
 
 

FireFiles Investigation Software – Software Product Sheet (COTS) 

Product Use:  Investigation & Case Management 
Target Market: City, State, Federal Investigators, Police & Fire Departments, ATF, FBI, DOD, DHS, etc. 

 
Overview: 
FireFiles is the industry standard software for fire, arson and bomb investigation case management. Our solution was designed 
using industry standards and best practices from municipal, state and federal law enforcement agencies. Agencies of all sizes 
can create, manage, search and report on cases in a central database, putting critical data in your fingertips. Our easy to use 
system will create data collection standards and consistent reporting with minimal training. Comprehensive features allow 
investigators to run searches, analyze data, compile statistics and solve cases.  With FireFiles, you will have the tools you need 
to investigate cases, improve efficiency, solve investigations and prevent crime in the future. 
 

Features: 
· Comprehensive and easy to use system 

· Generate 40+ professional reports “out of the box” 

· Track people, juveniles, suspects, victims, injuries, case roles and more 

· Case modules include: narratives, interviews, structures, vehicles, wildfires, loans, insurance, arrests, K9 exams, notes, 
attached files, case photos and more 

· Electronic report submission & approval process 

· Attach files, reports, photos, videos or voice recordings to cases 

· Mobile ready solution for work in the field or at your desktop 

· Follows NIEM, GJXDM, NFIRS and NFPA standards 

 
Benefits:  

· Create a searchable central database for people and investigations 

· Standardize reporting and prepare for legal proceedings 

· Improve job efficiency and investigative intelligence 

· Secure database shared among personnel with security clearance 

· Perform data mining for trends, management and prevention 

· Breakdown investigations across jurisdictional boundaries 

· Reduced costs of office space and paper 
 
Technical Specifications: 

· Client/Server architecture using Microsoft SQL Server 2000/2005 database 

· Server compatible with Microsoft Windows Server 2000/2003 

· Client compatible with Microsoft Windows 2000, XP, Vista, Tablet PC Edition 

· Flexible application framework for custom modules to meet customer needs 

 


